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PremiTech is a leading software company specialized in IT system performance monitoring and optimization. PremiTech’s 
Performance Guard™ solution is installed at more than 2,000 locations in more than 100 countries and is the only solution of 
its kind to deliver real-time data on IT system performance from the end users’ perspective.
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ENTERPRISE APPLICATION, MID-TIER AND 
DATA CENTER MANAGEMENT EXTENSIONS

The core Performance Guard platform has  
Extensions which includes: 

Dashboards and health check reports

Automatic application identification  
and monitoring 

Citrix and other mid-tier server monitoring

network end-to-end monitoring 

end-user device monitoring. 

Extension for integration to data center  
management solutions

ENTERPRISE CLASS PLATFORM

Performance Guard is an enterprise class plat-
form running on industry standard servers.  All 
data about the end-users experiences when in-
teracting with any server, network, application or 
on the end-user device  is collected centrally and 
stored in a standard database located on the 
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central Performance Guard server. The individual 
collection, store and reporting components are 
separated for scale. 

INSTALLATION & SET-UP

The central Performance Guard™ server dedi-
cated to the collection, processing and reporting 
of data is installed. Agents are distributed to all 
clients using an ordinary software distribution 
tool. Once installed, the agents automatically be-
gin reporting to the Performance Guard™ server. 
The reported data provides an instant overview 
of key metrics such as availability and response 
times from all applications used  by all end-us-
ers. Monitoring all IT services as they are used 
by end-users uniquely make Performance Guard 
transparent to infrastructure changes. As new 
services arrive or others go away, Performance 
Guard simply start or stop monitoring such ser-
vices. Maintenance of Performance Guard™ is 
centralized. Any changes to the configuration of 
the agents are done automatically when agents 
report data to the server.

ADVANTAGES

Exact measurement of system performance 
experienced by end-users

Business productivity boosts via proactive 
management of critical applications

Decreased cost of IT maintenance and help-
desk support

Increased IT system up-time
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Precise view of services offered to end-users 
increases business productivity

Rapid error identification and proactive prob-
lem solving at the component level

No implementation or additional load on exist-
ing back-end infrastructure

Minimal implementation and maintenance cost
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Feature Benefit

Monitors end-to-end real-time performance data from the
end-user perspective

Gives a real-data, real-time view of the end-user 
experience of the application or infrastructure services 
delivered by IT

Server based collection, storage and web-based reporting Ensure an enterprise class deployment where individual 
components can be separated if the server cannot scale 
to handle both collection, storing and reporting on the 
same platform

Advanced Reporting Capability including pre-defined  
dashboards, and health check reports

Enables out-of-the-box dashboards and IT performance 
health checks without any configuration or set-up 
required rapidly increasing time to value 

Extensions for applications, mid-tier servers, networks  
and end-user devices

Automatically configures and starts monitoring on any 
application, systems or components with no set-up 
required

Enterprise Data Center Management extension Enable easy data center management access to ap-
propriate alerts identifying performance issues before 
users start calling

Extremely easy to set up and use including automatic  
user grouping and application detection 

No configuration is required to install and start monitor-
ing end-to-end IT performance as experienced by the 
end-user

Centralized deployment, administration and maintenance Server based deployment enables rapid installation and 
thus time to value while minimizing maintenance. Often, 
this results in pay-back in months if not weeks

Independent of changes in infrastructure or applications The unique end-user approach makes monitoring trans-
parent to any infrastructure changes. IT management 
often only see changes in infrastructure, when looking at 
Performance Guard™ data


